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INTRODUCTION

1.INTRODUCTION

1.1. ABOUT

This document describes the process of installing the Amplivox USB drivers, allowing your USB port equipped Amplivox
audiometer or tympanometer to be connected to a PC. This will, in turn, allow transfer of data from the audiometer or
tympanometer via the PC’s USB port for use with compatible software (for example a medical database or software
allowing test results to be viewed on a PC).

Disclaimer
Amplivox provides these USB drivers for use in conjunction with supported Amplivox audiometers and tympanometers.

Amplivox provides no warranty (implied or otherwise) regarding these device drivers and will not be liable for any aspect
or consequences of its copying or use on a 3™-party computer. By downloading and/or running the device drivers the
user accepts these conditions.

1.2. SUPPORTED OPERATING SYSTEMS

These Amplivox USB drivers are supported on the following Microsoft Operating Systems:
Windows 7
Windows 8/ 8.1

Windows 10

Notices
Information within this manual is subject to change without notice.
Windows is a registered trademark of Microsoft Corporation.

© Copyright Amplivox Limited (2005-2020)
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OVERVIEW

2. OVERVIEW

In common with most hardware connected to a PC, specific driver software needs to be installed on the PC to allow it
to communicate with the audiometer or tympanometer. The enclosed drivers allow the PC to recognise and
communicate to your compatible audiometer or tympanometer whenever it is connected to PC.

Note: Use only the Amplivox USB device drivers provided. These drivers have been developed to work with Amplivox
Products, and have been certified by Microsoft. The use of any other drivers may cause the audiometer or
tympanometer not to communicate correctly or the drivers may fail to install.

Note: When connecting a CA850/4 or CA850/5 audiometer to a PC, a “COM Number” is automatically assigned by the
PC. As such it is strongly recommended that once connected, the same USB port on the PC is always used. Once the
driver is installed, it may be necessary to identify the COM Number and enter this information into the compatible
database software to allow data to be transferred. USB port equipped Amplivox Audiometers (other than the CA850/4
and CA850/5) and tympanometers do not use a COM Number so can be swapped between USB ports.

Please refer to the application installation instructions before commencing the USB driver
installation. Only commence the USB driver installation when advised to do so by the installation
instructions.
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AMPLIVOX USB DRIVER INSTALLATION PROCESS

3. AMPLIVOX USB DRIVER INSTALLATION PROCESS

This is an automated process. Before commencing this installation ensure that the audiometer or
tympanometer is not connected to the PC. Do not connect the audiometer or tympanometer until
instructed to do so.

a) Insert the Amplivox ‘MAANCD’ and navigate to the CD drive, typically the ‘D’ drive. Locate the USB Drivers folder
and select ‘setup.exe’.

=) LLTJ

@U'I » PC Applications » USB Drivers » v I ‘,[ Search L vers yel
e = X
File Edit View Tools Help
Organize v Include in library » Share with New folder g== = [j] l]@
= Name Date modified Type
4 Libraries L )
= . amd64 21/03/2016 10:56 File folder
£| Documents 3
| 386 21/03/2016 10:56 File folder
.J‘r Music y e
ASH Static 21/03/2016 10:56 File folder
k= Pictures . R
: 2] dpinstxml 01/10/201511:22 XML Document
¥ videos & SRS
& dpinst-amd6d.exe 01/10/2015 11:22 Application
- & dpinst-x86.exe 01/10/2015 11:22 Application
1M Computer o )
(R || ftd2xch 11/02/2016 11:35 H File
e_a, Windows (C:) : 09 190 c
) =/ ftdibus.cat 11/02/2016 11:35 Security Catalo
& Smpox MANCD D) 5 ftdibus.inf 11/02/201611:35  Setup Informati
i <98 RC Aipplications = 22 fidiport.cat 11/02/2016 11:35 Security Catalog
Audiometer i | ftdiport.inf 11/02/2016 11:35 Setup Informati
Hyropanometer 01/10/201511:22 Text Document
USB Drivers 01/10/2015 11:22 Application
|
v < m | »
J 13 items

b) The automatic driver installation will then commence. Select the ‘Next’ button to proceed.

Device Driver Installation Wizard

Welcome to the Device Driver
Installation Wizard!

This wizard helps you install the software drivers that some
computers devices need in order to worlc.

To continue, click Next.

< Back

Ned> | [ Cancel
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AMPLIVOX USB DRIVER INSTALLATION PROCESS

c)

The licence agreement will be displayed. Please review the licence and if you accept the agreement, select ‘I
accept this agreement’. This will enable the next button. Select the ‘Next” button to procced.

License Agreement .5

To continue, accept the following license agreement. To read the entire
agreement, use the scroll bar or press the Page Down key.

IMPORTANT NOTICE: PLEASE READ CAREFULLY BEFORE -
INSTALLING THE RELEVANT SOFTWARE: a
This licence agreement (Licence) is a legal agreement between you
(Licensee or you) and Future Technology Devices Intemational Limited

of 2 Seaward Place, Centurion Business Park, Glasgow G41 THH,

Scotland (UK Company Number SC136640) (Licensor or we) for use of
driver software provided by the Licenson(Software).

BY INSTALLING OR USING THIS SOFTWARE YOU AGREE TO THE -

[ Savers | [ Pt | ‘

() | dont accept this agreement

[ <Back | Net> | [ Cancel

d) The following screen will be displayed indicating the drivers are being installed. _
| Device Driver Installation Wiz '

The drivers are now installing... .

Y

Please wait while the drivers install. This may take some time to complete.

If any Widnows Update dialogue box is displayed, press ‘Skip’ to continue.
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AMPLIVOX USB DRIVER INSTALLATION PROCESS

e) Once the driver installation has concluded, the following screen will be displayed. Select the ‘Finish’ button.

[Device Driver Insalata e

Completing the Device Driver
Installation Wizard

The drivers were successfully installed on this computer.

‘You can now connect your device to this computer. i your device
came with instructions, please read them first.

Driver Name: Status

W/ FTDI CDM Driver Packa... Readyto use
~7 FTDI COM Driver Packa... Readyto use

[ Fnish | [ Cancel |

f)  Connect the audiometer or tympanometer to the PC. The following message will be displayed from the taskbar:

W ! Installing device driver software % *
Click here for status.
uzx |

By 7]
Wm0 O e

g) If you click for status, the window below will be displayed:

I . )

Installing device driver software

Audiological Instrument £ ;tInstaIIing driver software...

h) Once complete, the screen will update as shown below:
U OrverSoftwarelnstallaton N e

Your device is ready to use

Audiological Instrument +/ Ready to use
USB Serial Port (COM3) -JReady to use

Note: The COM number shown (COM3) is for illustration only. This is assigned by the PC and could be any number. The
Com Port number is only required for a CA850/4 or CA850/5 audiometer. If using one of those audiometers, please
record the Com Port number for use when configuring the PC application.

If you don’t get ‘Ready to use’ for ‘Audiological Instrument’, or “‘USB Serial Port (COMx)’ (where x is the assigned com
port number), please refer to the troubleshooting section.
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4. TROUBLESHOOTING USB DRIVER INSTALLATION

If the automatic driver installation process was not successful, this section will explain how to install the USB drivers
manually.

The procedures here may also be used to update the USB drivers to the latest version (or to confirm that they are the
latest version).

Before commencing, connect the audiometer or tympanometer to the PC and ensure that the Amplivox MANCD disk is
inserted into the CD drive.

a) Navigate to ‘Control Panel’ -> ‘Device Manager’.

‘Amplivox Instrument’ and/or ‘USB Serial Port’ may have a yellow l@- exclamation mark to the left of the
device name .

It may be necessary to expand ‘Other devices’ to see ‘Amplivox Instrument’.

4 -5 Other devices
- i Amplivox Instrument |

b) If ‘Amplivox Instrument’ does not have a yellow exclamation mark to the left of it, proceed to step I) to work
with the USB Serial Port.

c) Right click on ‘Amplivox Instrument’. A pop-up menu as shown below will be displayed.

s L e ]|

File Action  View Hlp
e @O HE &2 &S

4 é EMCTEST-PC
b 3 Batteries
>y Computer
b Disk drives
- A Display adapters
> e DVD/CD-ROM drives
> g IDE ATA/ATAPI controllers
> %5 Imaging devices

> -2 Keyboards
> --fj Mice and other pointing devices
A Monitors
> -&¥ Network adapters
Other devices

[l Amplivox Instrument |

» B Portable Devices Update Driver Software...
» 3 Processors Disable

»-% Sound, video and game
b 48 System devices

b a Universal Serial Bus cont Scan for hardware changes

Uninstall

Properties

Launches the Update Driver Software Wizard for the selected device.
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TROUBLESHOOTING USB DRIVER INSTALLATION

d) Select ‘Update Driver Software...". The following Window will display:

v U Update Driver Software - Amplivox Instrument

How do you want to search for driver software?

settings.

2 Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation

2 Browse

Locate and install driver software manually.

el 105 Ar er solftware

e) Select ‘Browse my computer for driver software’. The screen below will be displayed:

@ Il Update Driver Software - Amplivox Instrument

Browse for driver software on your computer

Search for driver software in this location:

[Include subfolders

software in the same category as the device.

= Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver

—
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TROUBLESHOOTING USB DRIVER INSTALLATION

f)  Select the ‘Browse..." button.

-
Browse For Folder ﬂ

Select the folder that contains drivers for your hardware.

I» 4l Libraries *
A James Hathaway
4 M| Computer

i &, Windows (C:)

4 A5 CD Drive (D¢) Amplivox MANCD

4 | PCApplications
4| || USB drivers |
. amdbd

b .. 386 -
4 I 3

m

Folder: USE drivers

Il [ OK ][ Cancel ] ﬂ

g) Select the location of your CD drive (typically ‘D’) and navigate to the ‘USB drivers’ folder within the PC
Applications folder. Select ‘OK’.
r E; |

@ Il Update Driver Software - Amplivox Instrument

Browse for driver software on your computer

Search for driver software in this location:

D:A\PC Applications', USB drivers > Browse...

[¥]Include subfolders

2 Let me pick from a list of device drivers on my computer

This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.
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TROUBLESHOOTING USB DRIVER INSTALLATION

h) Ensure ‘Include subfolders’ is ticked and then select ‘Next’. The following screen will display:

l\‘:} I Update Driver Software - Amplivox Instrument

Installing driver software...

| —

i)  The driver installation process will then complete and the screen below will be displayed:

==

l\:“—j Il Update Driver Software - Audiometer

Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

Audiclogical Instrument

= A

j)  Select ‘Close’ to end the first driver installation process.
k) If necessary repeat the process for the ‘USB Serial Port’ driver.
1) Right click on ‘USB Serial Port’. A pop-up menu as shown below will be displayed.
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TROUBLESHOOTING USB DRIVER INSTALLATION

File Action View Help
e DE HE| & E%S
45 OXF-JH-WT

b-@ Batteries

|>|§| Biometric Devices

|.>--1-‘Ll Computer

b-u Disk drives

Dl,"," Display adapters

ﬁ-% Human Interface Devices

b g IDE ATA/ATAPI controllers

175 Imaging devices

& Intel WiUSB

b Keyboards

B -] Memory technology driver

Dﬂ Mice and other pointing devices

D.’;_J Menitors

D@ Metwork adapters

P |l3) Other devices

Lt [7y USB Serirt2 =L

|:> 1’? Ports (COM Update Driver Software...

E-R Processors Disable

- Security Dey Uninstall
[> -4 SM Driver
Dﬁ Smart card Scan for hardware changes
|>I'64I Sound, vide
[> M System devi
[ i Universal Serial Bus controllers

Properties

Launches the Update Driver Software Wizard for the selected device.

m) Proceed from step d) above.

If you are still experiencing difficulties after following this guide in full, please contact Amplivox.
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